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VENUE OPERATION SERVICES
JAPANESE SPEAKING ONLY

LOG - FNB - CNW ASSISTANT

TITLE : Logistics Assistant - Food and Beverage Assistant - Clean and Waste Assistant
POSITION : Assistant

DEPARTMENT : Venue Operation Services (VOS)
LOCATION : Depends on Venue assighement. Aichi-Nagoya, Japan
SALARY :2,400.00 JPY per hour

BE AT THE HEART OF THE ASIAN GAMES

JOB OVERVIEW FOR CLEAN AND WASTE ASSISTANT

Under the coordination of the Back of House Manager, the CNW Assistant is
responsible for ensuring compliance with the cleaning and waste management
guidelines at the venue. They will coordinate with the appointed cleaning
company and act as the point of contact for any emergency cleaning needs.
They will patrol the venue, monitoring all areas, both front of house and back of
house.

KEY TASKS AND RESPONSIBILITIES

- Distribute cleaning supplies to FAs responsible for cleaning their own offices
- Monitor and follow up with the cleaning company

- Patrol the venue

- Address any emergency needs

- Inspect the waste Management area

PROFIL & SKILLS

- Communicate clearly and confidently in Japanese. A practice of English is a nice
to have.

- Keen to solve emergency issues

- Organized, rigorous and flexible

- Remain calm in high-pressure situations

- Good timekeeping, work ethic and positive attitude

EXPERIENCE

- Experience within a hotel, a venue, a major event or a cleaning company is nice to
have

- Strong understanding of the sports event industry




ESSENTIAL FUNCTIONS & RESPONSIBILITIES

JOB OVERVIEW FOR LOGISTICS ASSISTANT

The Logistics Assistant will coordinate a variety of logistics operations to support
the Games. They will work with and supervise runners across different tasks. Under
the supervision of the Back of House Manager (Logistics Manager), they will
provide logistical support to Functional Areas such as FNB (Food and Beverage),
CER (Ceremonies), CNW (Clean and Waste), EVS (Event Services), and PRS (Press
Operations) during Games time.

KEY TASKS AND RESPONSIBILITIES

- Coordinate runners to execute operational tasks

- Perform manual and technical duties

- Check deliveries at the venue for the Functional Areas under our responsibility
(EVS, CER, PRS, CNW, FNB) and transport goods to the designated storage areas
- Operate small MHE (Material Handling Equipment) at each venue and ensure
they are properly stored afterward

- Support the manager with inventory tasks (ICE, FNB, and CNW) *ICE is the
abbreviation for Ice Supply.

- Coordinate runners to execute the operations

- Manual and technical operation

- Check the deliveries at the venue for the FA we are responsible for
(EVS/CER/PRS/CNW/FNB) and carry the goods to the different storage areas

- Responsible for using small MHE at each venue, then to store them back properly
- Support his manager for the inventories (ICE, FNB, CNW products)

PROFIL & SKILLS

- Communicate clearly in Japanese.

- Resourceful and now how to solve technical and operational issues
- Leads by example and rigorous person

- Multi-task and flexibility, physically strong

- Remain calm in high-pressure situations

- Good timekeeping, work ethic and positive attitude

EXPERIENCE

- Experience as former runner, within a venue or a major eventis nice to have

- Strong understanding of the sports event industry



ESSENTIAL FUNCTIONS & RESPONSIBILITIES

JOB OVERVIEW FOR FOOD AND BEVERAGE ASSISTANT

The FNB Assistant will ensure the timely daily delivery of bentos, dry snacks, and
beverages to the various lounges, according to their needs. They will be responsible
for preparing, sorting, and delivering the goods while adhering to FNB hygiene
standards.

They will report to the Back-of-House Manager (Logistics Manager) and will
coordinate the volunteers assigned to support these operations.

KEY TASKS AND RESPONSIBILITIES

- Check daily deliveries received

- Verify the set-up of each lounge

- Prepare and coordinate food and beverage deliveries to the various lounges at
the venue; on-site coordination with sponsors (for in-kind products) may also be
required

- Monitor stock levels, including ice quantities, and report them to the manager
- Sort items according to each lounge's needs and ensure proper dispatch

- Manage waste and transport it to the waste compound

- Follow all health and hygiene rules when handling food products

- Use small MHE (Material Handling Equipment) to support daily tasks

PROFIL & SKILLS

- Communicate clearly in Japanese.

- Resourceful and now how to solve technical and operational issues
- Leads by example and rigorous person

- Multi-task and flexibility, physically strong

- Remain calm in high-pressure situations

- Good timekeeping, work ethic and positive attitude

EXPERIENCE

- Experience within a logistics company, for a hotel or a major event is nice to have

- Strong understanding of the sports event industry



AVAILABILITIES

You will need to be able to start from the end of August or early September.
The desired availability is a minimum of one month, up to a maximum of
two months.

Key Dates to know:
ASIAN GAMES : from 19th September to 4th October 2026 (16 days)
PARA ASIAN GAMES : from 18th to 24th October 2026 (7 days)

COMPENSATION

Competitive salary, commensurate with job position and experience.

RECRUITMENT PROCESS

1. Application review
2. Online interview with our VOS recruitment team
3. Roleand venue assignment

4. Training & onboarding before the Games

Throughout the process, our team will guide you and help ensure you are fully
prepared for your role.

TO APPLY
All applications are collected through our online form.

Please complete the form to confirm your interest and share your availability.
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ABOUT US

Profil is an international staffing company part of the GL events GCroup
dedicated to major sporting events such as Summer & Winter Olympics /
Paralympics, FIFA World Cups, World Expos and many more.

We are looking for passionate, energetic and dedicated individuals to join our
Operations & Venue Team and help bring this incredible event to life.

As part of our on-venue team, you'll be right at the heart of the action,
supporting event operations, assisting spectators and ensuring everything
runs seamlessly.

GL events is an Equal Opportunity employer. All qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, age,
national origin, disability, or genetic information.

For any questions about the role or application process, contact:
staffing.profiljapan@profil.fr

This is your chance to experience the thrill of a major event from behind the
scenes and make an impact that thousands will see and feel.
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