g

VENUE OPERATION SERVICES

AR MF—ER (EVS) 7RI b

HE . RZ1—AXRL—>3>H—EX (VOS) / Venue Operation Services (VOS)
&HE AR M —EXT7SRXE > N/ Event Services Assistant

MS23> P RH> b/ Assistant

]Sk  E(CBHEA (AABRBICLDERDET)

HBME L EREBNE

AR MF—EXTZ X2 MME RBEMIGCHIEDINRS DT« 7 Ay ITOEEZHEY
LET, FHRREH T, INTOBRBEDOE ST ICZE CamELRY - EXZHERN(TRHT
EBLD. MS2FTA TP RIY INAL—X(CEBZEITCEDIRBERERIZFT.

AB5 - Fow SEEEFS
HEMITA>IAA—232P—EX
SIEADKE]

Bl —>DEHE

FERIZEDHR—
RIGHOTOREDERNS JGEE

RS AW - AFIV

HARETHEALANILOODZ 21 T -2 3 VENBIUEHERELNILDOREEFED
F—LU—F—-EUTOEENSHD. ANDEBFDOI[EONTEDH

AT 2B L. WILFIRTICERICHIETE D

Ty v —DOMWBRIETERESENTITEITESA

NS DILIIE. B IZOMICA DFRRY DEESDH D7

FE B, BER. FIRERERZHFEDT

g9 S48 - AFI

o EBEBRANRI b RI5EE. TERIRTILTOEIFEEN S DT
o AR=YARL hERNDIERE - L ZHHFEDH

Eh¥ERARE
SAXRTZIIORVEDHHEN SEIFERIIAN S, LT ASFRERRRZE L TEFFuIEERT
EESHHEE. 1~20HATY,

TR 20266F9H19H~10H4H (16HfH)
727INSHER KRS« 20265F10H18H~10H24H (7HFE)




AN
TEBRYEEN (I TBELE T,

g|AOER

O ISERE DR
A 4

@ VOI— XY MF—ACKDASSA 2 mHiE
A 4

® BEG - BESHORE
v

@ AREBDOHMES LURITANFHRSE

IR pe =Y >0

CIGEIIINRTA SA > ITA—ALICTRIHMIFTTVWET, E-;-- =
ZES5MOQRI— RNSEER—J(ICFIER L., HEEEE "
CATDOSZTIRELTIZEEL,

XARIBFFECNE (TN TCDEBRNE - EHZHET DEDT(E
12<. REFFEROBIHRLSEESNDHZENDDFTT,

g

rPrROIFIL

FhI=5BICDOWNWT

Profil (ZOJ+J)L) (& GLARIY J)L—T (LB I DEFRMNIRRAASIY T4 > OEEL
T. EZ-2Z=AU2EVO/I\SUEYD, FIFAD—)LRAVT, AEBESRE.
HRNRZAR—Y « KBEAARD NDOEE(CIED> TEFH U, SEIOAREO/KINICEIT,
BEZE D TRDHATWEE T3 A%, SIHEEF—LADHIERA)I\—EUTEEL
TWET, F—LD—EBEUT. AR MORLTEREL, BEY/R— M BEMERE
AL—XBERFE(ICDID EITFFLL D,

GLANRY [IRSIIEFERZHEEL TV,

A&, Ao, RE MRl FE. B BV SRBERCEADST. INTONEE
(CRFIREZDHRZIRHEL TNET,

ART2 I FRBISETOTCRICEITZITERNGDHE(E. Ti@igktEr chllung
nELZE0,

staffingjapan@profil.fr



https://forms.monday.com/forms/fe707b597e7f9dfc85afb47f10bca33a?r=euc1
mailto:staffingjapan@profil.fr

Z
VENUE OPERATION SERVICES "V

EVS ASSISTANT PROFIL

TITLE : Event Services Assistant
POSITION : Assistant

DEPARTMENT : Venue Operation Services (VOS)
LOCATION : Depends on Venue assignement. Aichi-Nagoya, Japan

BE AT THE HEART OF THE ACTION

In 2026, Aichi-Nagoya Prefecture will host one of the most exciting and significant
sporting events in Asia: the 20" Asian Games and 5" Para Asian Games.

For the third time in history, the Asian Games are coming to Japan.
Get ready for:

- 56 competition venues

- 15,000+ athletes, para-athletes and officials

- 45nations

- 41 sports and 18 para sports

- Thousands of spectators

ABOUT US

Profil is an international staffing company part of the GL events Group dedicated
to major sporting events such as Summer & Winter Olympics / Paralympics, FIFA
World Cups, World Expos and many more.

We are looking for passionate, energetic and dedicated individuals to join our
Operations & Venue Team and help bring this incredible event to life.

As part of our on-venue team, you'll be right at the heart of the action,
supporting event operations, assisting spectators and ensuring everything runs
seamlessly.

AVAILABILITIES
You will need to be able to start from the end of August or early September.

The desired availability is a minimum of one month, up to a maximum of two
months.

Key Dates to know:
. ASIAN GAMES : from 19th September to 4th October 2026 (16 days)
. PARA ASIAN GAMES : from 18th to 24th October 2026 (7 days)



ESSENTIAL FUNCTIONS & RESPONSIBILITIES |||%

PrROIFIL
JOB OVERVIEW

The Event Services Assistant is responsible for coordinating volunteers involved in
all spectator-facing operations within a competition venue, ensuring an inclusive
and seamless customer experience.

The role includes adhering to EVS guidelines and coordinating volunteers to
deliver efficient, safe, and high-quality services for every spectator at each sport
session.

KEY TASKS AND RESPONSIBILITIES

- Under the management of the EVS Manager, the assistant will be responsible to
check few of the 6 fields to cover during competition days :

- Queuing & Ticketing

- Information booth for spectators

- Venue Patrol

- Managing the licensed (priority) queue

- Support for special rooms

- Guiding and thanking spectators at the exit

These tasks will be carried out by volunteers under the supervision of the EVS

team.

PROFIL & SKILLS

- Communicate clearly and confidently in Japanese. Conversational English is a
strong advantage.

- Team leader and sensitivity to people

- Organized, multi-task and flexibility

- Remain calm in high-pressure situations

- Conflict resolution skills

- Good timekeeping, work ethic and positive attitude

EXPERIENCE

- Experience in International Events, at a venue level or in a hotel is a nice to have

- Strong understanding of the sports event industry




This job description is not designed to cover or contain a comprehensive listing of the
employee's activities, duties, or responsibilities for this job. Duties, obligations, and activities
may change at any time with or without notice.

COMPENSATION

Competitive salary, commensurate with job position and experience.
TO APPLY

READY TO JOIN US?

All applications are collected through our online form:

Please complete the form to confirm your interest and share your availability.
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RECRUITMENT PROCESS

1. Application review

2. Online interview with our VOS recruitment team
3. Role and venue assignment

4. Training & onboarding before the Games

Throughout the process, our team will guide you and help ensure you are fully prepared
for your role.

GL events is an Equal Opportunity employer. All qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, age,
national origin, disability, or genetic information.

For any questions about the role or application process, contact:
staffingjapan@profil.fr

This is your chance to experience the thrill of a major event from behind
the scenes and make an impact that thousands will see and feel.
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