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VENUE OPERATION SERVICES
JAPANESE OR ENGLISH SPEAKING REQUIRED

EVS MANAGER

TITLE : Event Services Manager (EVS)
POSITION : Manager

DEPARTMENT : Venue Operation Services (VOS)
LOCATION : Depends on Venue assignement. Aichi-Nagoya, Japan

BE AT THE HEART OF THE ASIAN GAMES

JOB OVERVIEW

The Event Services Manager (EVS) is responsible for coordinating all spectator-
facing operations within one or more competition venues, ensuring an inclusive
and seamless customer experience by supervising accessibility services and
mManaging the entire spectator journey.

This role includes following EVS guidelines, managing a team of EVS coordinators
(ranging from 1 to 6 members), and coordinating volunteers to ensure that each
sport session—along with each Asian Para Game session where applicable—
delivers efficient, safe, and high-quality services for every spectator.

KEY TASKS AND RESPONSIBILITIES

EVS Manager has mainly 6 fields to cover during competition days.
- Queuing and ticketing operations

- Providing information services to spectators

- Conducting venue patrols

- Managing the licensed (priority) queue

- Supporting operations for special rooms

- Guiding and thanking spectators at the venue exit

These tasks will be carried out by volunteers under the supervision of the EVS
team.

PROFIL & SKILLS

- Communicate clearly and confidently in English or Japanese
- Additional languages are a strong plus

- Excellent team leader and sensitivity to people

- Organized, multi-task and flexibility

- Remain calm in high-pressure situations

- Strong communication and conflict resolution skills

- Good timekeeping, work ethic and positive attitude




EXPERIENCE

- Significant experience in International Events

- Strong understanding of the sports event industry

This job description is not designed to cover or contain a comprehensive listing of the
employee's activities, duties, or responsibilities for this job. Duties, obligations, and activities
may change at any time with or without notice.

AVAILABILITIES

You will need to be able to start from the end of August or early September.
The desired availability is a minimum of one month, up to a maximum of
two months.

Key Dates to know:
ASIAN GAMES : from 19th September to 4th October 2026 (16 days)
PARA ASIAN GAMES : from 18th to 24th October 2026 (7 days)

COMPENSATION

Competitive salary, commensurate with job position and experience.

RECRUITMENT PROCESS

1. Application review

2. Online interview with our VOS recruitment team
3. Role and venue assignment

4. Training & onboarding before the Games

Throughout the process, our team will guide you and help ensure you are fully
prepared for your role.

TO APPLY
All applications are collected through our online form.

Please complete the form to confirm your interest and share your availability.
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ABOUT US

Profil is an international staffing company part of the GL events Group
dedicated to major sporting events such as Summer & Winter Olympics /
Paralympics, FIFA World Cups, World Expos and many more.

We are looking for passionate, energetic and dedicated individuals to join our
Operations & Venue Team and help bring this incredible event to life.

As part of our on-venue team, you'll be right at the heart of the action,
supporting event operations, assisting spectators and ensuring everything
runs seamlessly.

GL events is an Equal Opportunity employer. All qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, age,
national origin, disability, or genetic information.

For any questions about the role or application process, contact:
staffing.profiljapan@profil fr

This is your chance to experience the thrill of a major event from behind the
scenes and make an impact that thousands will see and feel.
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